ROBERT J. FISHMAN  
CURRICULUM VITAE

700 Richards Street,  #1103			(808) 741-4911
[bookmark: _GoBack]      	Honolulu, HI  96813  			fishmanrobert@hotmail.com


RELEVANT PROFESSIONAL EXPERIENCE:
*Strong program and management success in public institutions and private enterprise *City & County of Honolulu Managing Director 
*CEO of Hawaii Tourism Authority 
*Director, Communications & Special Projects, Office of the Governor 
*General Manager of Aloha Stadium 
*President of successful software provider to US Government
*Professional Facilitator and Mediator (International and Domestic Affairs)
*Adjunct Faculty in Business and Public Administration 
*Retired US Army Colonel with strong leadership and training experience and commanding regional training institutions
*Inducted into the University of Hawaii Shidler College of Business Hall of Honor


PROFESSIONAL CAREER:
	
THE ACCORD 3.0 GROUP (professional facilitation, consulting and mediation),  January 2012 to present

	Principal.  Professional facilitator (international and domestic affairs).  

CITY & COUNTY OF HONOLULU,  October 2010 to January 2013

	Executive Assistant to the Mayor and to City Managing Director.  Senior advisor on all matters involving City & County administration and policy.  

21ST CENTURY SYSTEMS, INC.  Arlington, Virginia and Honolulu, Hawaii, 2004 to 2011.

	President (2007-2011)  Vice President (2004-2006):  Principal Administrative and Operating Officer, overseeing Finance, Operations, Technology, Administration, and Corporate Development.

*	Leadership toward multi-year growth and profitability, earning INC Magazine’s 500 award for 2004 and 2005.
*	Established and supervised all finance, marketing, and administrative services of the corporation, including  human resources,  procurement, IT system administration, corporate security management, real estate administration, and government affairs.
UNITY HOUSE, INC., Honolulu, Hawaii, 2006-present
           
            Senior Vice President and Director  (2006-present), Treasurer (2012-present):
Appointed by the US District Court as director of this non-profit, 501(c)4 social services corporation.  Actively participated as fiduciary and member of the executive committee as the corporation succeeded in sorting out significant litigation and financial issues.
 	
PEROT SYSTEMS GOVERNMENT SERVICES, Honolulu, Hawaii,  2002-2004.

	Managing Director, Hawaii/Pacific Rim and Senior Adviser to the President:
Directly reporting to the President/CEO and the COO.  Responsible for regional business development of government services contracts with the US Department of Defense.  Also provided strategic planning and corporate transformation consulting for senior corporate officers.  
	
US ARMY, OFFICE OF THE CHIEF, ARMY RESERVE, Pentagon, Washington, DC,  2001-2002. (Mobilized as US Army Reserve Colonel during post-9/11 period)

	Senior Adviser for Homeland Security:   Reported directly to the Chief,  Army 	Reserve and Deputy Chief, Army Reserve. 
*	Advised and participated in policy development on homeland security for the entire US Army Reserve.
 	*	Served as a member of the General Officer Strategic Planning Group 			(GOSPG) providing strategic counsel to the Chief, Army Reserve.

HAWAII TOURISM AUTHORITY, STATE OF HAWAII   1999-2001.
  	
	Chief Executive Officer:  Principal executive for the newly-established lead 	agency for the State of Hawaii on tourism policy, marketing and oversight.			*	Administered an annual budget of over $60 million.   
*	Developed initiatives which succeeded in launching the first-ever agency dedicated to the world-wide marketing, resourcing and strategic planning for Hawaii’s $10B tourism industry.
*	Succeeded in achieving an annual growth rate of 10.5% in statewide visitor expenditures over the previous year in calendar year 2000.
	*	Managed all international, national, and regional efforts in principal areas 			of marketing, product development, community outreach, sports and 			events promotions, enhancement of airline service, business incentives and 		environmental mitigation.  
	*	Succeeded in securing the 2001 Annual Meeting of the Asian 				Development Bank for Honolulu, and served as the US Executive				Committee Chairman for the highly successful international event.  
	*	As senior government official in charge, succeeded in significant 				enhancement of marketing, operations, and external relations of the 			State’s new $350M Hawaii Convention Center.
	
HAWAIIAN AIRLINES, 1998-1999, Honolulu, Hawaii

Vice President, Airport Services:  In charge of all ground operations of the airline, reporting directly to the President/CEO,  including customer service, ticket 	agents, non-aircraft maintenance,  baggage, and aircraft fueling and servicing.
	*	Managed all station operations for the airline at 15 airports throughout 			Hawaii, US Mainland, and the South Pacific.
	*	Managed over 1200 union and 50 managerial employees.
	*	Managed all non-aircraft maintenance operations for the airline.
	*	Assisted with fuel acquisition activities, including pricing analyses.

CITY AND COUNTY OF HONOLULU  1994-1998.

	City Managing Director:    Chief Operating Officer of the City and County, 	overseeing a workforce of approximately 10,500 (including the City Bus 	Company), with an annual operating and capital budget of approximately $1.45B. 	  	Directly responsible to the Mayor and City Council for the operations of 21 	executive departments and agencies.
	*	Succeeded in significant downsizing and streamlining of government 			bureaucracy, in spite of increasing demand for government services.  
	*	Represented the City before Federal and State agencies, including liaison 			with key members of the White House staff.  
	*	Served frequently as Acting Mayor in all ceremonial and legal duties 			during the absence of the Mayor.
	*	Personally supervised the City’s Emergency Operations Center (EOC) 			during crisis periods and contingencies involving man-made and natural 			disasters.
	*	Received the Award for Excellence in Public Administration by the 			American Society for Public Administration in 1998.
	
ALOHA STADIUM,  STATE OF HAWAII  1993-1994 AND 1974-1980.

	General Manager (1993 -1994) and Deputy General Manager (1974-1980):    Successfully opened and  managed all operations, marketing, maintenance and government relations of Aloha Stadium, Hawaii’s largest sports/all-purpose public facility (50,000 seats).  
	*	Provided leadership in attracting major events and sports franchises to the 			facility, including the annual NFL Pro Bowl, which has domiciled at 			Aloha Stadium since 1980..
	*	Coordinated directly with law enforcement agencies at all levels.
	*	Provided successful oversight and management of all events on a very 			heavily booked schedule, including professional and interscholastic 			baseball, football, soccer, concerts and special events.
	*	Coordinated stadium, concessions, and parking staff of over 1000 persons.



OFFICE OF THE GOVERNOR, STATE OF HAWAII  1992-1993, 1980,1969-70. 

Director of Communications & Special Projects (1992-1993):   	Chief Public Affairs Officer for the State government, and principal spokesman for Governor John Waihee.   
	*	Supervised all State Government Departmental Communications Directors 	*	Chief of staff for the Governor’s Commission on Government Redesign.

	Chief of Staff to Governor George Ariyoshi (1980)

		
CAPITAL INVESTMENT OF HAWAII, INC.  & LATIPAC FUELS CORPORATION (subsidiary),  1990-1992, Honolulu, Hawaii.

	Vice President, and President of fuels subsidiary:  Successfully launched 	petroleum trading subsidiary of the parent corporation and served as coordinator 	of other key corporate functions involving the firm’s independent insurance 	agency and real estate developments.

MERCURY AVIATION (a division of MERCURY AIR GROUP, INC., (AMEX), 1989-1990.  	

	President:  Successfully planned and directed the overhaul and enhancement of 	the company’s substantial aviation services enterprise in California and Nevada. 


HEMMETER AVIATION, INC., AND  HEMMETER AVIATION INTERNATIONAL, LTD. (CANADA),  1985-1989.

Executive Vice President and President/CEO of Canadian Subsidiary:   Built a multi-faceted aviation services enterprise, servicing the vast majority of corporate jet traffic throughout Hawaii and Newfoundland, Canada, earning a global reputation for excellence and safety.

PAN AMERICAN WORLD AIRWAYS, 1983-1985, Honolulu, Hawaii

Consultant for marketing and promotions:  Liaison between the airline and numerous Pan Am-sponsored sports promoters.  Managed airline barter accounts in excess of $1 million/year for the airline. 





CASTLE ENTERTAINMENT, INC. (NASDAQ)  1980-1983
	
	Vice President for Administration and Managing Director/COO for Hawaii 	properties:   Managed all aspects of operations and development of family 	amusement parks, restaurants, and amusement arcades in nine states.	Significantly contributed to the initial public offering of the company and in the 	expansion phase.  Coordinated various aspects of the firm’s IPO in 1981.


TEACHING:

UNIVERSITY OF HAWAII, WEST OAHU, 1998-2001, 2003-2006, 2011-present.  	Public 	Administration courses, including Homeland Security certification.
CHAMINADE UNIVERSITY OF HONOLULU, 1998-99.  Public Administration 	
HAWAII PACIFIC UNIVERSITY, 1980-83, 1993-94.  Business Administration 	

AWARDS & COMMUNITY:

OUTSTANDING ALUMNI HALL OF HONOR.  University of Hawaii College of 	Business Administration, inducted 2001.
AWARD FOR EXCELLENCE IN PUBLIC ADMINISTRATION, American 	Society for Public Administration, 1998.
THE NAVY MERITORIOUS PUBLIC SERVICE AWARD (Civilian), 1995.
ETHICS COMMISSION, City & County of Honolulu, 2003-2004 
CHARTER COMMISSION, City & County of Honolulu, 1998-2000.
HAWAII CONVENTION CENTER AUTHORITY, Chairman 1988-1990.

Over 30 years of service on dozens of public service, charitable, and government boards and commissions, including leadership of major charity and economic development efforts.  Received a significant number of service and community awards over the years.


MILITARY SERVICE:

COLONEL, US ARMY RESERVE, (Retired)

Security Clearance at Retirement - TOP SECRET (SCI)

(Awarded numerous decorations and medals (officer and enlisted) including multiple awards of the Legion of Merit.)
	
Key Military Assignments:
Sr Advisor (Homeland Security) to the Chief, US Army Reserve, (Pentagon).
	Deputy Commander, US Army Reserve, Pacific.
	Commandant, 4960th US Army Reserve Forces School
	Chief of Staff, IX Corps (Reinf)/9th Army Reserve Cmd
	Secretary of the Joint Staff, Headquarters, Hawaii National Guard


EDUCATION:  	

MASTER OF BUSINESS ADMINISTRATION  

	University of Hawaii Shidler College of Business Administration
	Executive MBA Program, President of the Class, 1979

BACHELOR OF ARTS, POLITICAL SCIENCE (Public Administration)

	University of Hawaii, Manoa, 1969
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